
Multiple Choice Results 

Below are the percentages out of the 110 surveys that were returned. 
 
 

 Overall, how would you rate the quality of services performed or provided by the Town of 
Broadway?    

32% -Excellent    59% -Good    6% -Average   
1% -Fair    0% -Poor    0% -Don’t know    2% -No Answer 

 
 Please rate how satisfied you are with the following subjects: 

                       Very            Very           Don’t       
 Satisfied    Satisfied   Unsatisfied    Unsatisfied     Know    

Trash Collection ……………    49.4% 43.7%     1.1%         1.1% 1.9%     
Recycling …………………...     37.2 45.3     7.0         0  10.5     
Water & Sewer Service………    44.8 50.6     2.3         1.1 1.1     
Police Services………………     46.4 52.4     1.2         0  0     
Recreational Facilities……….     36.1 55.4     4.8         1.2 3.6       
Traffic in Town……………..     19.8 68.6     5.8         4.7 1.2     

 
 What public services, if any, should the Town provide, that are not already available?  

80.2% -No Additions    19.8% -Additional service     

 
 How do you rate the Town’s current housing stock?  

13.6% -Excellent    52.4% -Good    13.6% -Average    2.9% -Fair 
0% -Poor    17.5% -Don’t know     

 
 How do you rate the Town’s efforts in improving the overall appearance of Broadway?  

10.8% -Excellent    56.8% -Good    18.0% -Average    8.1% -Fair 
6.3% -Poor    0% -Don’t know     

 
 How safe do you feel in Broadway? 

42.9% -Very Safe    45.9% -Safe    11.2% -Somewhat Safe    0% -Not Safe 
 

 If you have been in contact with the Broadway Police in the past 12 months, please rate the 
service: 

              
   Excellent     Good         Fair        Poor             

Speed of Response ……... 52% 44%     4%     0%          
Courtesy………………..  70 30     0     0          
Professionalism………… 70 30     0     0           
Overall………………….. 54.8 41.9     3.2     0            

 
 Do you agree that the Town adequately enforces property codes such as parking of junk 

cars, grass & weed ordinance, vehicle decals, etc. ? 

72.6% -Agree    27.4% -Disagree     
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 When coming in contact with Town employees in the past 12 months, other than police 

officers, rate their service: 
  Don’t            

   Excellent    Good         Fair       Poor      Know        

Helpfulness…………..   60.7% 30.5%    2.4%     .8%    6.1%      
Courtesy……………...   60.7 30.1    2.4     0    6.1      
Professionalism………   63.2 26.5    2.9     0    7.4      
Overall……………….   66.7 25.3    2.7     0    6.7      
Problem resolved?   39.7% -Yes    1.3% -No    48.7% -Does not apply 
     10.3% -Don’t know     

 
 Have you experienced a problem with your water & sewer billing in the last 12 months? 

2.9% -Yes    97.1% -No     
  If yes, was the problem resolved to your satisfaction?  
     100% -Yes    0% -No     
 

 How would you rate the quality of the Town’s drinking water, taking into consideration 
taste, odor, etc. ? 

20.4% -Excellent    46.9% -Good    21.4% -Average    5.1% -Fair   
3.9% -Poor    2.0% -Don’t Know     
 

 How do you get most your information about Town services and programs? Please, rank the 
following sources that you use, in order of usefulness. (1 most useful … 6 least useful) 

 
Daily News Record…….. 21.4% -1 14.3% -2 22.5% -3 9.2% -4 
  3.7% -5 5.1% -6 17.3% -Don’t use  

North Fork Journal…….. 40% -1   28.3% -2 17.2% -3 3% -4 

  3% -5  5.1% -6 3% -Don’t use   

Town Newsletter………. 56.3% -1  23.2% -2 11.6% -3 6.3% -4 

  .9% -5  1.0% -6 0% -Don’t use  

Town Office…………… 12.0% -1 18.1% -2 14.5% -3 16.9% -4 

  8.4% -5 12.0% -6    18.1% -Don’t use  

Town Website………….. 13.2% -1 7.7% -2 7.7% -3 11.0% -4 

  6.6% -5 13.2% -6 41.8% -Don’t use  
 
 
 

 Are you satisfied with the level of communication you have received from the Town 
government regarding services and other community issues? 

21.6% -Very Satisfied    67.6% -Satisfied    5.4% -Dissatisfied    
0.9% -Very Dissatisfied    4.5% -Don’t know     
 

 Have you visited the Town’s website? (www.town.broadway.va.us) 
49.5% -Yes    21.6% -No, I don’t have internet access    4.5% -No, I did not know of it   
24.3% -No     
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 If you have visited the website, how would you rate it? 
12.5% -Excellent    36.3% -Good    16.3% -Average    2.5% -Fair    
1.3% -Poor    31.3% -Have not visited     
 
 

 Are you familiar with Broadway Hometown Partnership (BHP)? 
74.5% -Yes    14.3% -No    7.5% -Don’t know    3.7% -No Answer 
 

 Do you feel the character of Broadway has positively changed in the past four years? 
    9.3% -Strongly agree    61.1% -Agree    8.3% -Disagree 
.9% -Strongly disagree    2.0% -Don’t know     
 

 What is your opinion of previous events organized by BHP like Chickenstock, Halloween 
Fest and Easter Egg Hunt? 

24% -Very Satisfied    50% -Satisfied    3% -Dissatisfied 
0% -Very Dissatisfied    23% -Don’t know     
 

 In your opinion, what is the most significant BHP event? 
59.5% -Autumn Days    16.4% -Halloweenfest   13.8% -Farmer’s Market 
10.3% -Chickenstock    1.3% -Great Egg Hunt 

 
 Do you feel BHP is positively contributing to the general growth of Broadway? 

11.3% -Strongly agree    51.9% -Agree    6.6% -Disagree 
.9% -Strongly disagree    29.2% -Don’t know     
 

 Have you visited the BHP website? 

76.2% -No    23.8% -Yes (explain): ___________________________________ 
 

 If so, how helpful was the website? 
15.4% -Very Helpful    30.8% -Somewhat helpful    3.8% -Not helpful 
50.0% -Don’t know     
 

 Are there any services or businesses you would like Broadway to have in the future? 

33% -No    67% -Yes (explain): ___________________________________ 

 

 Are there any recreational or cultural opportunities you would like Broadway to have in the 
future? 

56.8% -No    43.2% -Yes (explain): ____________________________________ 
 

 Gender: 
53.2% -Male    46.8% -Female     
 
 

 Which age group applies to you: 
0% -Under 18    1.8% -18-24    12.8% -25-34    15.6% -35-44    11% -45-54 
19.3% -55-64    19.3% -65-74    20.2% -Over 75    
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 How long have you lived in Broadway? 
1.9% -Under 1 year    7.6% -1-2 years    16.2% -3-5 years    18.1% -6-10 years 
9.5% -11-15 years    46.7% -Over 15 years     
 

 Do you or a family member own or rent your home? 
93.1% -Own    6.9% -Rent     
 

 Do you:  17.3% -Work in Broadway,    41.3% -Commute outside of Broadway,    
  3.8% -Both,    32.5% -Don’t work/Retired     
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Responses and Comments 

 
Comments on the overall quality of service provided by the Town: 

 
1. Need dry cleaners/fast food 
2. Our town is well managed and maintained. 

 
 

What do you feel is the Town’s main traffic related issue: 
 

1. Intersection at the old Ford dealership.  Lights not timed properly. 
2. Traffic around high school at beginning and end of school day. 
3. None – like what you did on Main St. (Beautiful!) 
4. Main Street is narrow and dangerous. 
5. Traffic at school times. 
6. People need to go the speed limit on Main Street. 
7. Main Street and Early Drive being used as a bypass. 
8. Dangerous intersection of Springbrook, Brethren and high school; Elm Street 

speeding, no sidewalks on E. Springbrook past high school. 
9. Speed on S. Sunset Drive 
10. Planters in street (Main Street). 
11. Bump outs & speeding. 
12. Main Steet & E. Springbrook at peak hours. 
13. No issues. 
14. Loss of parking from bump outs. 
15. No posted crosswalk on Main Street – hard to cross. 
16. Few sidewalks in residential areas (Sunset Drive, Springbrook) 
17. Bump outs make street too narrow. 
18. No enough convenient parking downtown. 
19. No Main Street parking. 
20. Speeding – especially W. Springbrook. 
21. The beautifying project has made parking a problem and the street narrow. 
22. Downtown congestion and protruding flower boxes. 
23. Speed limit on Turner Avenue should be dropped to 25 mph and 15 mph when 

school busses are coming and going. 
24. E. Lee Steet parking & Main Street driving due to planters. 
25. Congestion @ BHS morning and evening on Springbrook. 
26. Street plan that included the boxes. 
27. None. 
28. Curbing and flower pots on Main Street. 
29. Bump outs on Main Street. 
30. Around the schools at 8 am and 3 pm. 
31. None. 
32. Noisy motor cycles. 
33. Objectionable flower boxes impede traffic. 
34. Congestion @ light at Picadilly’s. 
35. Broadway needs more traffic. 
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36. Noise. 
37. Lack of parking on Main Street. 
38. School traffic. 
39. Bump outs on Main Street. 
40. None. 
41. Speeding in 25 mph. 
42. I don’t know of any problems. 
43. Not enough traffic lights – for example Dollar Store. 
44. Bump outs hinder parking. 
45. Traffic congestion at beginning and end of school day. 
46. Need more traffic lights. 
47. Bus traffic when school is in session. 
48. Commercial truck traffic taking short cuts through residential areas. 
49. Mornings at intersection of Broadway Ave. and Main Street as well as Turner Ave 

and Main Street. 
50. Those stupid bump outs.  A big pain in the butt… 
51. Crosswalks at Springbrook/ Rte. 42 intersection. 
52. Flower planters. 
53. Bump outs. 
54. Not enough parking. 
55. One lane bridges. 
56. Congestion related to school hours. 
57. Boxes with flowers talking up parking space. 
58. Hillyard Middle onto Rte. 259, Main Street not wide enough. 
59. None. 
60. Main Street parking. 
61. Intersection of Broadway Ave & F&M Bank. 
62. Rte. 259 west into Broadway @ JFH Middle School. 
63. I don’t feel we have a problem. 

 
What public services, if any should the Town provide that are not already available? 

64.  Place to dump yard waste. 
65. Public transit. 
66. Twice monthly yard waste in summer. 
67. Farmer’s Market at BBQ pit. 
68. Dry cleaners. 
69. Expand recycling materials collected. 
70. Take over road maintenance. 
71. More youth activities. 
72. Grocery store. 
73. Pro-active enforcement of ordinances. 
74. Dog park. 
75. Additional recreational activities. 
76. Bathroom at Heritage Park. 
77. Indoor play area. 
78. Coffee shop. 
79. More sidewalks. 
80. Information on crime stats. 

 



  

 7 

 
How do you rate the Town’s current housing stock? 
 

81. Too many houses too fast. 
82. Need moderate priced houses. 
83. Too many low priced houses on the market. 

 
How do you rate the Town’s efforts in improving the overall appearance of Broadway? 

84. Overbuilt 
85. Not keen on flower boxes. 
86. Negative comments regarding bump outs (6) 
87. Rock lot on Main Street ugly (2). 
88. Streetscape improvements should include all of Main St. and not just downtown. 
89. Sidewalks needed on Holly Hill St. 
90. Downtown area looks nice (2). 
91. Main St. businesses need to improve building appearance (2). 
92. Overhead power lines ugly. 
93. Abandoned house on Bush Drive. 
94. Private property on S. Main Street in bad shape. 
95. Older houses. 
96. Undeveloped section of Coyote Run subdivision. 
97. Garage in backyard. 
98. Central Street sidewalk in bad shape. 

 
Comments on Broadway Police: 

 
1. Chief Lantz and officers are the best. 
2. Possible walking and biking patrols. 
3. Feel respected and safe. 
4. Nice to have them on a first name basis. 
5. More patrols on Turner Avenue. 
6. Too much time at 7-11. 
7. Randy Collins is great. 
8. Don’t seem them cruising much. 
9. They need to turn off their cars when idling, wastes gas. 

 
Comment on whether respondent agrees that the Town adequately enforces property codes such as 
parking of junk cars, grass & weed ordinance, vehicle decals, etc. 

 
1. Parking on Elm Street. 
2. Too many junk cars. 
3. Police don’t enforce decals (2). 
4. Need to be more proactive in enforcement. 
5. Cars on the lawns on Elm Street. 
6. Old cars everywhere. 
7. Better enforcement of grass and weed ordinance (5). 
8. Weeds on lot below Cornerstone Church. 
9. Rock lot across from garden center. 
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Comments on Broadway employees: 
 

1. Very considerate. 
2. Town employees very polite. 
3. You can tell they enjoy working for the town – very encouraging.   

 
Are you satisfied with the level of communication you have received from the Town government 
regarding services and other community issues? 
 

1. I’ve received town newsletter late, informing me of events that happened in the past. 
2. Newsletter very helpful. 
3.  Always get back with an answer, etc. 
4. I feel like a valued citizen because of how well I’m informed. 
5. Almost no information received on local elections, candidates, ballot questions, etc. 
6. Good work on the website and newsletter. 
7. Have the newsletter come out when water and sewer bills come out. 
8. Website information is old. 

  
 

 
Suggestions for improvements to the town’s website: 

1. Word does take time to load, update it daily, have businesses register to promote their 
businesses. 
2. Make office hours easier to find. 
3. Better mapping of town. 
4. I generally look for basic info, but occasionally I want to know if trash will be picked up 
if it is a holiday.  I have not always been successful in finding an answer. 
5. An update of the site today regarding trash pick up delay because weather prevented me 
from having to call town office for information which I am sure helps what I am sure 
caused a lot of phone calls.  Thanks for keeping the site updated! 
6. It has changed since I last visited it.  It seems to be more user friendly, but I have not had 
time to test it. 
7.  Can’t afford these things. 
8. Update weekly of events going on in town. 
9. Discussion forum (for ideas), pay bills online, more involvement with schools and youth 
organizations, contingency plans for bad weather, pandemics, etc. 
10. Update town meeting schedules more often. 
11. More details about upcoming events. 
12. Put something on the website for citizens to have discussions and be able to participate 
more. 
13. Post Council minutes more quickly upon conclusion of meeting. 
14. A way to let citizens know something has changed on it or something has been added. 
15. Does not seem to be much info overall. 
16. More information, interactive. 
17. More information about local businesses. 
18.  List of dates for trash service changes. 
19. Council election information has not been available prior to election. 
20. Update more often, more detail. 
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What is the most appealing aspect to life in Broadway? 
 

1. Low mortgage payment, cheap housing. 
2. Easy access to Harrisonburg’s small town life. 
3. Friendly people. 
4. It’s people. 
5. Safe, peaceful and friendly town. 
6. Rural character and friendly town. 
7. Safety. 
8. Lower cost of living and small town feel. 
9. Small town, small town life, most people very friendly. 
10. Friendly- caring, respect for others. 
11. Growing, but still a small town feeling. 
12. Clean; clean storefronts and streets, public areas are clean, not trash littered. 
13. We’ve lost much of its appeal since the developers took over. 
14. Relaxed. 
15. Small town – safe environment. 
16. It’s so hard to see how Broadway has changed – not for the good.  We desperately 

need a grocery store and more parking. 
17. Still has the small town feel. 
18. Small town feel yet close to the amenities of a city.  No traffic concerns. Crime is 

very low.  The schools are excellent. 
19. Small town feel. 
20. Small town; quiet. 
21. More activities. 
22. Small town atmosphere. 
23. Old town feel, restored – historical feel, friendly neighborhoods, schools are great, 

safe, town is involved with events and such. 
24. Small town atmosphere, good neighbors, remaining businesses in old part of town. 
25. Small town. 
26. Peace and quiet. 
27. Small town living, convenience to shopping areas, schools, etc. 
28. Hometown feel. 
29. Small town atmosphere. 
30. Small town atmosphere. 
31. Calm, rural setting. 
32. The people. 
33. Park near downtown. 
34. Small town feel with traditional values. 
35. Quiet. 
36. Friendly residents. 
37. Small town atmosphere, friendliness. 
38. Generally quiet, well-run, forward looking and overall small size. 
39. Small town feeling. 
40. Small town – low crime rate. 
41. Small, home town feel. 
42. Small town kindness, safety, great place to raise children. 
43. Small town feel 
44. Quiet stable growth. 
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45. Clean streets. 
46. It’s small town atmosphere – the character of Broadway changed with rapid growth 

of several years ago – some folks were very positive addition. 
47. That I can walk in the Town to the library, post office, etc. 
48. Small town living. 
49. Small town charm. 
50. We appreciate the friendliness, the quality of schools, the parks, family recreation, 

minor traffic, beautiful settings. 
51. Small town atmosphere. 
52. Nice people. 
53. Country living. 
54. Friendly and safe. 
55. Quiet and safe with just enough to do and shop. 
56. Quiet, well run government, good services. 
57. Quiet and friendly area.   
58. Small town feel; sense of community pride; good value for taxes paid. 
59. Charming town with wonderful people and beautiful views. 
60. Safe, lots of activities. 
61. Quiet bedroom community with nice parks and special activities all year. 
62. Safety. 
63. Small town and it’s quiet. 
64. Small town atmosphere; wonderful library. 
65. Country setting. 
66. Small town atmosphere. 
67. Beautification of downtown, i.e. bumpouts, flow pots and benches. 
68. A wonderful country town with many work and educational opportunities near. 
69. Small town life; a place to live where there aren’t so many government programs, 

thereby raising taxes. 
70. It’s small town feel. 
71. Small town atmosphere where people know each other. 
72. Quietness, cleanliness, services, all good people. 
73. Small town life, convenient, nice parks and schools. 
74. Small town atmosphere 
75. Activities for the children:  homecoming, parades, halloweenfest, fishing day, pool 

and parks. 
76. Safe, secure and wonderful. 
77. Friendly. 
78. Parks. 
79. Small town family oriented, growing, quiet, minimal traffic. 
80. Small town life is best. 
81. Small town qualities of good neighbors, safety and recreation parks. 
82. Quiet town. 
83. Small town feel. 
84. Quiet, small town. 
85. Small town, face to face relationship 
86. It’s a small friendly town. 
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Suggestions for BHP website? 
 

1. Not everyone can afford these things.  I can’t see they have improved our society 
that much. 

2. Easier access to details about upcoming events. 
3. More info about local businesses, such as hours, etc. 
4. More info; info about where volunteers can help; info about training for business 

owners. 
5. Needs to be more interactive options. 
6. Update more often with more detail. 
7. I will look more often. 

 
Are there any services or businesses you would like Broadway to have in the future? 

 
1. Grocery store. 
2. More businesses downtown, grocery store. 
3. Grocery store. 
4. Nice family restaurant. 
5. Bakery, grocery store, breakfast restaurant open on Sunday, bookstore 
6. Clothing outlet store. 
7. More restaurants. 
8. A family restaurant. 
9. No more Italian restaurants. 
10. Office supply 
11. Dry cleaners 
12. Grocery store 
13. Grocery store 
14. Less franchises, more diversity in restaurants. 
15. Dry cleaner, grocery store 
16. Grocery store 
17. Ice cream/coffee shop 
18. Nice restaurant other than Italian 
19. Wal-Mart 
20. Dry cleaner 
21. More restaurant diversity 
22. Non-Italian restaurant. 
23. Greenway and passenger train to Harrisonburg 
24. Fast food 
25. Different restaurant options that are open in the evenings 
26. Restaurant besides Italian, not fast food 
27. Fast food such as Wendy’s 
28. Businesses other than pizza, something for kids to do. 
29. Coffee shop/ bakery 
30. Wachovia Bank 
31. Dry cleaners 
32. A nice sit down restaurant 
33. Something for the younger crowd to do. 
34. Computer repair 
35. Dry cleaners 



  

 12 

36. A complete restaurant similar to Southern Kitchen – too many Italian restaurants. 
37. More restaurant selections 
38. A good restaurant – not Italian. 
39. Sheetz & deli 
40. ABC store, cleaner, laundry mat, ice cream parlor, fast food, not pizza 
41. Coffee shop 
42. A new non-Italian restaurant. 
43. Grocery store 
44. Grocery store, also clothing 
45. Bakery 
46. Grocery store 
47. Grocery store like Red Front 
48. Good grocery store, small engine sales and services 
49. Coffee shop, bakery 
50. Dry cleaners 
51. Dry cleaners 
52. Downtown grocery store with a nice façade 
53. McDonald’s, Arby’s, BK, something other than pizza. 
54. Tea room coffee house 
55. Businesses and manufacturers to come to Broadway to produce jobs. 
56. Fast food 
57. Clothing Store 

 
Are there any recreational or cultural opportunities you would like Broadway to have in the future? 

 
1. Sidewalks, especially from high school to Rte. 259 to Broadway Avenue. 
2. More activities for senior citizens. 
3. Band concerts in park. 
4. Exercise classes, walking groups. 
5. 4th of July fireworks, 2-3 bands. 
6. More activities in the new park. 
7. Indoor swimming. 
8. John Kline homestead becomes a museum. 
9. My age and health preclude my being part. 
10. RMH Wellness Center extension. 
11. Need more volunteer opportunities.  
12. More emphasis on Memorial, Veterans and Independence Day. 
13. YMCA covered pool. 
14. Something to honor our Vets every years. 
15. I think Heritage Park would be an excellent place to hold periodic summer evening 

events (concerts, family things, etc) 
16. Organize bicycle ride perhaps for charity or a town project. 
17. A pen pal program. 
18. More sidewalks, especially on Springbrook Rd extension, year round pool. 
19. Free music concerts in park. 
20. Update and use large park 
21. Community theatre program – more cultural events. 
22. Repair of playground near the pool, indoor gym and indoor track available for all 

ages, especially during winter. 
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23. Ice skating rink. 
24. Indoor pool. 
25. Extend sidewalks on Springbrook Rd. up and over the hill about high school. 
26. Lawn party 
27. Rec center. 

 
 
What do you feel is the main issue facing the Town of Broadway? 

 
1. I think Broadway is doing just fine. 
2. Hopefully we won’t lose any more businesses. 
3. Controlling urban growth into the town. 
4. Keeping taxes low. 
5. Traffic, need more community activities, businesses, etc. 
6. Completion of water source project. 
7. Building of too many houses. 
8. Control of growth.  Improvement of the Community Park to include the baseball 

fields. 
9. Sidewalk on Holly Hill Street. 
10. Water. 
11. Keeping taxes low 
12. Water supply. 
13. Growth 
14. Keeping up with the growth while maintaining small town feel. 
15. Confederate flag issue at BHS 
16. No jobs 
17. No employers in town or closer than Hburg.  Too many houses not selling. 
18. Too much traffic. 
19. Reduce traffic on Main St. 
20. Decay of downtown businesses. 
21. Safe pedestrian travel near the elementary school and middle school. 
22. Neophyte snow plow operators lack the compassion of those doing the same job 5 

years ago. 
23. Water provision. 
24. Needing new businesses 
25. Main Street needs more businesses. 
26. Keeping or attracting small businesses. 
27. Development that is undesirable. 
28. Employment. 
29. Maintain a moderate growth rate. 
30. Drinking water, chemical runoff into Linville Creek and Shen River. 
31. Traffic flow. 
32. Lack of activities for people to participate in and get to know each other. 
33. Uncontrolled growth. 
34. Growth (keep low), water supply, wise expenditure of grant money. 
35. Traffic on Main Street and future traffic once corridor H is completed. 
36. Growing too fast. 
37. Acceptance of people of other ethnic/cultural backgrounds. 
38. Water and sewer. 



  

 14 

39. Traffic, otherwise the town is very well run financially and otherwise. 
40. Traffic and growth. 
41. Keeping utility services within budget/connecting to our permanent water source. 
42. Old buildings on Main Street don’t present a positive image. 
43. Question of whether or not to expand the town. 
44. Not enough businesses to support overgrowth in housing. 
45. Completing the new water plant. 
46. Lack of jobs. 
47. Jobs, gangs. 
48. More commercial businesses in the downtown. 
49. More businesses. 
50. Growth 
51. Home value/resale. 
52. Increase in crime. 
53. Infrastructure. 
54. Jobs. 
55. Keeping taxes low. 
56. Maintaining an attractive appearance. 
57. Water and sewer issues 
58. More businesses 
59. The current economy. 
60. Working with VDOT to get sidewalks for the school kids. 
61. Growth. 
62. New businesses – no car lots. 
63. Lack of sidewalks in certain areas. 
64. Rte. 42 south, mural, paint buildings, clean up residential. 
65. Find renters for commercial property. 
66. Controlling spending. 
67. Adequate water supply and too much growth. 
68. More businesses. 
69. W. Springbrook bridge and extension of walking trail along Linville Creek. 
70. Maintain small town atmosphere even with growth. 
71. Keeping taxes at a reasonable rate. 

 
Additional Comments? 

 
1. Businesses need to have longer hours.  I work until 5:00 p.m., get home at 5:30.  I’ve 

stopped trying to shop in Broadway because of the many times the stores have been 
closed.   

2. Speeding near high school. 
3. Do BHP survey – attract light industry to Broadway, widen Rte. 259 to I-81. 
4. Please utilize budget funds or VDOT funding to provide sidewalks from the 

elementary school to the park and also from the middle school to Main Street along 
Rte. 259. 

5. Snow removal – major issue.  Consistently block mailbox and driveway. 
6. I am pleased with the proactive stance our local government takes in addressing local 

problems.  The wastewater plant and new spring come to mind. 
7. Thanks for asking our opinions! 
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8. Regarding town elections, I would have liked to have had more info about what was 
happening  before election day.  I thought maybe I missed a newsletter.  I wasn’t 
prepared. 

9. Broadway businesses on Main Street will never thrive until those stupid bump outs 
are removed. 

10. Cindy and Chief Lantz have been particularly helpful. 
11. Will any of these opinions be considered or will this survey be a waste of time and 

money? 
12. Early Drive is used as a cut through from 42 to 257.  I would like to see the town 

enforce “no through traffic” on Early Drive.   
13. Heritage Park is a convenient wonderful little park. 
14. I think these surveys should happen annually or 2 times a year. 
15. This is a great forum that you have provided.  I hope my input was helpful.  Thanks 

for reading it. 
16. Would like to see the unfinished building projects completed and cleaned up – 

Mountaineer Heights. 
17. Town Manager should live in Broadway so he/she has first-hand knowledge of 

Town issues. 
18. Yes, since when did it become the “holiday” lighting and “holiday” parade. 
19. Pool needs new management and renovations; coming from Turner Avenue to Main 

Street there are too much stuff and signs, blocks view looking north. 
20. Need to have more frequent bulk trash pickups at least every 4-8 weeks.  There is no 

place to store “bulk” trash while waiting 3 months for another bulk pickup date. 
21. More sidewalks in the area of the schools. 
22. With less parking spaces, why would any new business want to come to downtown 

Broadway? 
23. Do something about the abandoned house on Bush Drive. 
24. This is a marvelous idea and an excellent way to let residents voice their opinions.  

There should be a reduced speed ahead sign on Rte. 42 coming into town around the 
turn where it goes to 25 mph. 

25. Thanks for the input opportunity, forward thinking! 
26. Thanks! 
27. Broadway should get better recognition for all the activities they offer. 
28. Heritage Park is a real asset – well maintained and user friendly. 
29. We need a nice family style restaurant with buffet.  No more pizza, sub etc. shops. 
30. Better weekend library hours. 
31. Overall town gov. is doing good job.  We would like to thank Kyle for his 

outstanding job. 
32. Good idea.  If communication skills were improved at BHS, maybe some of their 

internal and external problems would improve. 
33. BHP & Town should be working with Chamber of Commerce and try to fill the 

empty store fronts that are in town.  The business area is beginning to look 
somewhat deserted, etc. 

34. Very nice community; has come a long way in recent years, good job with getting 
more businesses to come to Broadway.  We like living here. 

35. Speed enforcement, incomplete construction – building lots, young boys on motor 
bikes going too fast for residential. 

36. The big pots on Main Street are a touch much.  They took a lot of parking.  I would 
like to see the trail at the pool paved instead of gravel. 
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37. Shouldn’t there be a protective barrier at the east end of the sidewalk on the Rte. 259 
Linville Creek bridge?  At that location is a dangerous drop off. 

38. Blue Ribbon Nursery has done a fantastic job with the building and grounds at their 
site.  The building prior to their occupancy was an eyesore.  Very nice now. 

39. Continue what you are doing. 
40. Would like to see a new layer of crushed stone over current 1 mile path at Bway 

Community Park. 
41. Water is very nasty during spring and summer.  I can’t stand to drink it.   
42. The stoplight at intersection of Rte. 42 and Springbrook Rd. is not user friendly to 

those approaching the light from the west side of town. 
 
 

 
 


